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TWGHSs C.Y. Ma Memorial College
Administration Circular 092/22-23
Emotional Support Services on the Social Conflicts

6th June 2023
Dear Parents

Owing to the recent social conflicts and disturbing issues in the community, including violent scenes, photos
and videos that circulated among different social media platforms, and may bring negative moods and
emotions to our students. Anyone (including adults) may get disturbed and negative effects after viewing
the related resources and materials.

Facing the great disturbances in the society, our students may feel anxious, frightened, fear and worry about
their family, friends and themselves. Parents and school staff members should provide sufficient support
and care, let them feel safe, and listen to their voices and help strengthen their adversity. The school has
assigned every staff member to pay extra attention to the students’ emotions, and hope that parents would
also play a part on taking good care of the children. If you need any assistance and support, please feel free
to call our school’s social worker at 2443 9333 or the class teacher at 2443 9899. Some service hotlines are
also provided below for further information and assistance.

Yours sincerely

Chan Miu Ha
Principal

Note: In case of any discrepancies between the Chinese and English versions of the above content, the Chinese version shall prevail.

Service hotlines

Psychological Support Service, Hong Kong Red Cross Head Office: 2514 2280

Social Welfare Department (24 hours): 2343 2255

Hospital Authority Psychiatric Hotline (24 hours): 2466 7350

Suicide Prevention Services (SPS) (24 hours): 2382 0000

CEASE Crisis Centre — Multi-purpose Crisis Intervention and Support Centre (24 hours): 18281
Caritas Family Crisis Support Centre (24 hours): 18288

The Samaritan Befrienders Hong Kong (24 hours): 2389 2223

The Samaritan (24 hours): 2896 0000



